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Dear guests, welcome to one of the most famous and beautiful spa towns in Europe. In the 

middle of the spa center of Mariánské Lázně, a few steps from the main colonnade and the 

Singing Fountain, is the Sun Palace Spa & Wellness hotel. The construction of the hotel 

dates back to 1810 and is one of the first buildings in Mariánské Lázně. During the complete 

reconstruction, an attractive interior was created, which combines history with luxury and 

comfort. The four-star spa and wellness hotel will safely fulfill your ideas about spa and 

wellness care. There is a swimming pool, sauna, amazing massages, exclusive aesthetic 

treatments and other beauty services.

Accommodations

There are 49 luxurious rooms in neoclassical style for you in Standard, Superior, Deluxe and 

Apartment levels. Equipped so that you can enjoy your stay with us as comfortably as 

possible, even if you come to us with the whole family.

Hotel brochure
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Caring for the comfort of each and every guest is the ultimate goal of all 
our efforts. Each member of hotel staff is ready to satisfy your individual 
wishes. In addition to our accommodation services, we will be happy to 
advise you on sightseeing tours, days out, and other experiences. We can 
also book tickets to a variety of cultural events for you. Anything else you 
would like?

All you have to do is ask 
- we will do everything we can to make it happen.  

Services
for guests

             MINIBAR

The minibar is fully available to you, you can 

find the price list via a QR code in the 

restaurant services section.

             EMERGENCIES

In case of emergency, please dial 1000. Take a 

moment to read the safety instructions in this 

guide.

             BOOKING A ROOM
If you plan to visit us again, please contact 
reception.

             HOTEL KEY
we charge a fee of CZK 1000 if you lose your 
hotel card..
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            FIRES All rooms and common areas are equipped 
with fire detectors.

The hotel is fully equipped with a fire detection system. 
All employees are trained to handle any kind of extraordinary situation.

In the event of a fire, please use the staircase.

All rooms are fitted with smoke detectors. There are also smoke 
detectors in the corridors. Common areas are fitted with fire alarms and 
fire extinguishers. You will find an evacuation plan in your room, next to 
the door, showing you the closest exit to the lobby on the ground floor. 

Please dial 1000  in the case of any extraordinary incident.

Safety
information


