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Dear guests, welcome to Mariánské Lázně, the youngest member of the 
world-famous spa triangle. The Belvedere Spa & Wellness Hotel is located in the 
heart of the "old town" and is one of the most beautiful hotels in Mariánské Lázně. 
Built in 1838 by the chief surgeon of the Teplá Monastery, Tadeáš Klinger, as a 
two-story building, it has been known as BELVEDERE since its inception. Over the 
years, it underwent several extensive renovations and acquired its present form 
with Art Nouveau elements in 1905. Following a complete reconstruction in 2000 and 
2001, the hotel boasts comfortably and modernly furnished rooms and is ready to 
meet the most demanding requirements of its guests, including the Danish queen.

Our four-star spa and wellness hotel will surely meet your expectations of spa and 
wellness care. We offer 39 stylishly equipped rooms, a swimming pool, a restaurant, 
rehabilitation facilities, and medical services.

Accommodation

We offer 39 elegant rooms across various levels: Standard single, Standard double, 
Deluxe, and Superior. Each room is equipped to ensure you enjoy your stay with us 
in maximum comfort, even if you come with your whole family.

Hotel book
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Services
for guests

             MINIBAR

The minibar is fully available to you, you can 

find the price list via a QR code in the 

restaurant services section.

             EMERGENCIES

In case of emergency, please dial 111. Take a 

moment to read the safety instructions in this 

guide.

             BOOKING A ROOM
If you plan to visit us again, please contact 
reception.

             HOTEL KEY
we charge a fee of CZK 200 if you lose your 
hotel card..

            RECEPTION To call reception dial 1111

Caring for the comfort of each and every guest is the ultimate goal of all 
our efforts. Each member of hotel staff is ready to satisfy your individual 
wishes. In addition to our accommodation services, we will be happy to 
advise you on sightseeing tours, days out, and other experiences. We can 
also book tickets to a variety of cultural events for you. Anything else you 
would like?

All you have to do is ask 
- we will do everything we can to make it happen.  
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Services
for guests

     TOWELS

Our hotel is environmentally friendly. Please 

hang up the towels you plan to reuse. Place 

the towels you wish to exchange on the floor

LUGGAGE STORAGE
We would be happy to store your luggage in 
our storage room. Please contact the 
reception desk.

              ATM
The nearest ATM can be found at the address: 
Hlavní třída 81 /10

             CHECK-IN/OUT  14:00/ 11:00

             ALARM CALL
Contact reception by dialling 111 to arrange this 

service.

              SMOKING

All rooms in our hotel are non-smoking. In 
case of violation of this provision, a charge of 
100 EUR will be applied to your account to 
cover the threat to fire safety and higher 
cleaning costs. 

             PAYMENT
You can pay in cash in CZK and EUR 
or by credit/debit cards.
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Safety
information

            FIRES All rooms and common areas are equipped 
with fire detectors.

The hotel is fully equipped with a fire detection system. 
All employees are trained to handle any kind of extraordinary situation.

In the event of a fire, please use the staircase.

All rooms are fitted with smoke detectors. There are also smoke 
detectors in the corridors. Common areas are fitted with fire alarms and 
fire extinguishers. You will find an evacuation plan in your room, next to 
the door, showing you the closest exit to the lobby on the ground floor. 

Please  dial 1111  in the case of any extraordinary incident.


